
29th Legislative District 

2002Government Guide

Courtesy of 

Senator Rosa Franklin

This guide to government provides information on how to contact federal,
state and local government offices and services.
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Senator Rosa 

Franklin

TOWN HALL
MEETINGS

Parkland/Spanaway Library

3718 Pacific Ave. S.

Tacoma, WA 98444

Wednesday, Feb. 5, 2003 

6 p.m. to 8 p.m.

Clover Park Technical College

4500 Steilacoom Blvd. S.W.

Lakewood, WA 98499

Tuesday, Feb. 11, 2003

6 p.m. to 8 p.m. 

Manitou Park School

4330 S. 66th St.

Tacoma, WA  98409

Tuesday, Jan. 28, 2003

6 p.m. to 8 p.m. 

Senator Rosa Franklin
Dear Friends and Neighbors,

I am sending you this Government Guide in the

hope that you will find it both handy and helpful.

It is a compilation of the names, addresses and

phone numbers of the people who represent 

you at every level of government—from 

U.S. Sen. Patty Murray in Washington, D.C., 

to your local city councilperson and school 

district superintendent. It also includes the

phone numbers of many of the community 

and government services that are available 

to you in the 29th District. 

And speaking of the 29th District, I wanted 

to welcome those of you who are new to this

district as a result of redistricting. I encourage

you, as well as everyone else in the district, 

to contact me with any concerns you may have 

as we begin what promises to be yet another 

challenging session of the Legislature. 

Please look to the back of this guide for a

letter from me detailing some of the issues

we will face during the 2003 session, as 

well as a survey on our state’s existing tax

structure. I hope you will take the time to fill it

out and send it back to me.

And finally, please attend one of my town hall 

meetings in January! 

Warmly, 

Rosa Franklin

State Senator, 29th Legislative District

328 Cherberg Building

PO Box 40429

Olympia, WA 98504-0429

Phone: 360 786-7656

Legislative Hot Line: 800 562-6000

2003 Tax Reform Survey

How would you reform the state’s tax system?

Nobody likes paying taxes. Regardless of that, it’s the price 

societies have paid for thousands of years to live in a civilized way.

In its recently released report, the Washington State Tax Structure

Study Committee found that Washington’s current tax system isn’t

getting the job done. It’s unfair to low- and middle-income families.

It’s unfair to many businesses as well.

“Our tax structure, which was put in place in 1935, might have

worked well for a mid-20th century economy, but it doesn't work

well today,” the report states.

Instructions: Please complete by darkening the entire circle. 

You may then return the survey to my office: Sen. Rosa Franklin, 

PO Box 40436, Olympia, WA 98504-0436.
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Federal Government

President George W. Bush  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 456-1414
The White House, 1600 Pennsylvania Ave., Washington DC  20500

Vice President Richard “Dick” Cheney  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 456-1414
The White House, 1600 Pennsylvania Ave., Washington DC  20500

United States Senate

Senator Patty Murray  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 224-2621
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 224-0238
111 Russell Senate Office Building, Washington DC  20510-4704
e-mail: senator murray@murray.senate.gov
District Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206 553-5545
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206 553-0891
Location: Jackson Federal Bldg., 915 Second Ave., Room 2988
Seattle, WA  98174-1003

Senator Maria Cantwell  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 224-3411
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 228-0514
717 Hart Senate Office Building, Washington DC  20510-4710
e-mail: maria@cantwell.senate.gov               
District Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206 220-6400
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206 220-6404
Toll-Free Number:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-648-7328
Location: Jackson Federal Bldg., 915 Second Ave., Room 3206
Seattle, WA 98174-1003

United States House of Representatives

Congressman Norm Dicks 
6th District  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 225-5916
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 226-1176
2467 Rayburn House Office Building, Washington DC  20515
Web Site: www.house.gov/dicks
Toll-Free Number:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-947-NORM
District Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .253 593-6536
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .253 593-6551
Location: Federal Court House
1717 Pacific Ave., Suite 2244 
Tacoma, WA  98402-3234
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Congressman Adam Smith
9th District  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 225-8901
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .202 225-5893
227 Cannon House Office Building, Washington DC  20515
Toll-Free Number:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-SMITH-09
e-mail: adam.smith@mail.house.gov
District Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .253 593-6600
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .253 593-6776
Location: Federal Court House , 1717 Pacific Ave., Suite 2135 
Tacoma, WA 98402

State Government

Governor Gary Locke  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-4111
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 753-4110
Insurance Building, PO Box 40002, Olympia, WA  98504-0002
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 753-6466
e-mail: governor.locke@governor.wa.gov

Lt. Governor Brad Owen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7700 
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7749
Insurance Building, PO Box 40482, Olympia, WA  98504-0482
e-mail: owen_br@leg.wa.gov
Web Site: www.ltgov.wa.gov

Secretary of State Sam Reed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-4151
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 586-5629
520 Union Building, PO Box 40220, Olympia, WA  98504-0220
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-422-8683
Voter Information Hotline:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-448-4881
e-mail: mail@secstate.wa.gov
Web Site: www.secstate.wa.gov 

Treasurer Michael Murphy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-9000
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-9044
Sunset Building, PO Box 40200, Olympia, WA  98504-0200
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-8963
e-mail: michaelj@tre.wa.gov

Auditor Brian Sonntag  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-0370
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 753-0646
Sunset Building, PO Box 40021, Olympia, WA  98504-0021
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-833-6388
e-mail: sonntagb@saw.wa.gov

Attorney General Christine Gregoire  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 664-8564
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 586-8474
Highway/Licensing Building, PO Box 40100, Olympia, WA  98504-0100
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-276-9883
e-mail: emailago@atg.wa.gov
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Superintendent of Public Instruction Terry Bergeson  . . . . . . . . . . . . . . .360 586-6904
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 753-6712
Old Capitol Building, PO Box 47200, Olympia, WA  98504-7200
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 664-3631
e-mail: bergeson@ospi.wednet.edu

Lands Commissioner Doug Sutherland  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-1000 
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-1775
Natural Resources Building, PO Box 47001, Olympia, WA  98504-7001
TDD/TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 902-1125
e-mail: doug.sutherland@wadnr.gov

Insurance Commissioner Mike Kriedler . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 753-7301 
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 586-3535
5000 Capitol Blvd., PO Box 40255, Olympia, WA  98504-0255
e-mail: mbkriedler@oic.wa.gov

29th Legislative District

Senator Rosa Franklin  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7656
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7358
328 John A. Cherberg Building, PO Box 40429, Olympia, WA  98504-0429
e-mail: franklin_ro@leg.wa.gov

Representative Steve Conway  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7906 
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7317
307 John L. O’Brien Building, PO Box 40600, Olympia, WA  98504-0600
e-mail: conway_st@leg.wa.gov

Representative Steve Kirby  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7996
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360 786-7317
308 John L. O’Brien Building, PO Box 40600, Olympia, WA  98504-0600
e-mail: kirby_st@leg.wa.gov

You may leave messages for your legislators or obtain information on the status of
bills by calling the Toll-free Legislative Hotline: 1-800-562-6000.

Pierce County Government

County Executive: John Ladenburg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7477
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6628
Room 737, County-City Building, 930 Tacoma Ave. S., Tacoma, WA 98402
e-mail: jladenburg@co.pierce.wa.us

County Council: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7777
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7509   
Room 1046, County-City Building, 930 Tacoma Ave. S., Tacoma, WA 98402
Web Site: www.co.pierce.wa.us
Toll-free number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-992-2456
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Council Members: Meetings: 3 p.m. Tuesdays, Council Chambers, Room 1045
District 1 - Shawn Bunney  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-3635
District 5 - Barbara Gelman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6653
District 2 - Calvin Goings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6694
District 6 -  Pat O’Malley  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6666
District 3 - Kevin Wimsett . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6626
District 7 - Terry Lee  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6654
District 4 - Harold Moss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7590

Assessor-Treasurer Ken Madsen . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6111 or 798-2775
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-3142
Room 142, Public Works & Utilities Building, 2401 S. 35th St., Tacoma, WA  98409

Auditor Pat McCarthy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-3189
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-3182
Room 200, Public Works & Utilities Building , 2401 S. 35th St., Tacoma, WA  98409

Prosecuting Attorney Gerald Horne  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7400
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6636
Room 946, County-City Building, 930 S. Tacoma Ave., Tacoma, WA 98402

Pierce County Sheriff Paul Pastor  . . . . . . . . . . . . . . . . . . . . . . . . . .798-7258 or 798-4721
5504 112th St. S.W., Lakewood, WA 98499  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7540

Crime Prevention-Community Support Team  . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4840
Toll-free Number  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-9800
Emergency  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .911

City/Town Government

City of Lakewood
City Hall Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-2489

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-3774

City Manager: Scott Rohlfs
6000 Main St. S.W., Lakewood, WA 98499
Business hours: 8:30 a.m. to 5:30 p.m.

City Council:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-2489
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-3774

Council Members: Meetings: 1st & 3rd Mondays, 7 p.m.
Position 1 - Bill Harrison, Mayor Position 5 - Andie Gernon
Position 2 - Dr. Claudia Thomas Position 6 - Doug Richardson
Position 3 - Pad Finnigan Position 7 - Larry Humphrey
Position 4 - Helen McGovern

Municipal Court Judge: Ernie Heller  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .512-2258
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .512-2267

Lakewood Police Depatment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4200
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4233
5504 112th St. S.W., Lakewood, WA 98499

Chief: Major Larry Saunders
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Refuse Service:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-1705
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .582-2722
3902 Steilacoom Blvd., Lakewood, WA 98499

Fire District #2:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .582-4600
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .582-7912
5000 Steilacoom Blvd., Lakewood, WA 98499

Chief: Paul Webb 
Fire Commissioners: Meetings: 1st and 3rd Monday, 7:00 p.m.

Position 1 - John Guizzetti, Chair Position 4 - Skip Rash
Position 2 - Art Hudtloff Position 5 - Greg Ootkin
Position 3 - Tom Kanno

Lakewood Water District:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-4423
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-7150
11900 Gravelly Lake Dr., Lakewood, WA 98499
Business hours: 8:30 a.m. to 5:00 p.m.

Water Commissioners: Meetings: 3rd Monday, 3:30 p.m.
Position 1 - William Philip, Vice Pres. Position 3 - Mark Hullinger, Sec/Treas.
Position 2 - Larry Ghilarducci, President

City of Tacoma
City Hall Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5000

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5300
747 Market St., Tacoma, WA 98402
Business hours: 8:00 a.m. to 5:00 p.m.

City Manager: Ray Corpuz, Jr.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5130
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5123

Mayor Bill Baarsma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5100
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5123

City Council: Meetings: Tuesdays. 5:00 p.m.
District 1 - Doug Miller District 5 - Connie Ladenburg
District 2 - Kevin Phelps District 6 - Mike Lonergan
District 3 - Bill Moss District 7 - Dr. Sharon McGavick
District 4 - Rick Talbert District 8 - Bill Evans

Fire Department:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5737
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5746
901 Fawcett Ave., Tacoma, WA 98402
Fire Chief: Eileen Lewis

Metro Parks Tacoma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .305-1000
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .305-1005
4702 S. 19th St., Tacoma, WA 98405

Neighborhood Business Districts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5384
Neighborhood Councils . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5229
Police Department:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5901
FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5991

930 S. Tacoma Ave., Tacoma, WA 98402
Police Chief: David A. Brame
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Point Defiance Zoo & Aquarium  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5337
5400 N. Pearl Street, Tacoma, WA 

Public Works - Solid Waste Management  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5543
3510 S. Mullen, Tacoma, WA 98409

Tacoma Public Utilities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .502-8600
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .502-8762
3628 S. 35th Street, Tacoma, WA 98409

Tacoma-Pierce County Health Department  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6500
Board Meetings, 1st Wednesday, 3:00 pm
3629 S.“D” St., Tacoma, WA 98418

City of University Place
City Hall Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5656

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5658
3715 Bridgeport Way W., University Place, WA 98466
Business hours: 8:00 a.m. to 5:00 p.m.

City Manager: Bob Jean
email: bjean@ci.university-place.wa.us

City Council:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5656
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5658 

Council Members: Meetings: 1st & 3rd Mondays, 7. p.m.  . . . . . . . .Position 1 - Linda Bird
Position 5 - Stan Flemming Position 6 - Gerald Gehring
Position 2 - Debbie Klosowski Position 7 - Jean Brooks, Mayor
Position 3 - Lorna Smith Position 4 - Ken Grassi, Deputy Mayor

Community Center:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .564-1992
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .564-8740
2524 Grandview Dr. W., University Place, WA 98466

Police Department:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4058
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4867
3631 74th Ave. W. #A, University Place, WA 98466

Police Chief: Lt. Rob Masko
Public Works:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .460-2526

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .460-2541
3715 Bridgeport Way W., University Place, WA 98466
Business hours: 8:00 a.m. to 5:00 p.m.
Director: Steve Sugg

Refuse Service:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .564-3212
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-8592

Westside Disposal Services
2815 Rochester St. W., University Place, WA 98466

Fire District #3:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .564-1623
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .564-1629
3631 74th Ave. W. #B, University Place, WA 98466
Business hours: 8:00 a.m. to 5:00 p.m.

Fire Chief: Bill Bush
Deputy Fire Chief: Richard Bleecker
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Fire Commissioners: Meetings: 1st Tuesday following 1st Monday, 7:00 p.m.
Position 1 - Rodger Neal Position 5 - Daniel Rankin
Position 2 - Sheri Carbone Position 6 - Patrick Tobin
Position 3 - Fred Langton, Board Chairman

Port of Tacoma
Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-5841

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-4534 
One Sitcum Plaza, Tacoma, WA 98421
Business hours: 8:00 a.m. to 5:00 p.m.

Executive Director: Andrea Riniker  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-9402
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-9440
Web Site: www.portoftacoma.com

Commissioners: Meetings: 1st and 3rd Thursday, 4:30 p.m.
Position 1 - Connie Bacon, Asst. Sec. Position 4 - Ted Bottiger, Asst. Sec.
Position 2 - Richard Marzano,Vice Pres. Position 5 - Claire Petrich, Sec.
Position 3 - Jack Fabulich, President

Schools in the 29th District

Clover Park Schools
Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5000

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7502
10903 Gravelly Lake Dr., Lakewood, WA 98499
Business hours: 7:30 a.m. to 4:30 p.m.

Superintendent: Dr. Doris Walker
School Board Members: Meetings: 2nd Monday each month

District 1 - Walt Kelly District 4 - Lisa Taylor
District 2 - Carole Jacobs District 5 - James Cooper,
District 3 - Connie Coleman-Lacadie, Vice President
President

Clover Park High School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5500
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7614
11023 Gravelly Lake Dr. S.W., Lakewood, WA 98499
Principal: Andrew Kelly

Lochburn Middle School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7665
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7661
5431 Steilacoom Blvd. S.W., Lakewood, WA 98499
Principal: Gary Wilson

Dower Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7755
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7922
7817 John Dower Rd. S.W., Lakewood, WA 98499
Principal: Kevin Brooks

Lakeview Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7790
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7787
10501 47th Ave. S.W., Lakewood, WA 98499, Principal: JoDee Owens
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Oakwood Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7800
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7925
3230 85th St. S.W., Lakewood, WA 98499
Principal: John Mitchell

Park Lodge Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7418
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7904
6300 100th St. S.W., Lakewood, WA 98499
Principal: Penny Melton

Southgate Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7815
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7849
10202 Earley Ave. S.W., Lakewood, WA 98499
Principal: Jim Robertson

Tyee Park Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7820
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7822
11920 Seminole Rd. S.W., Lakewood, WA  98499
Principal: Tom Prentice

Clover Park Other Schools
A-I High School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7830

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7834
5214 Steilacoom Blvd. S.W., Lakewood, WA 98499
Principal: Robin Greenleaf

Franklin Pierce Schools
Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .537-0211

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .536-5406
315 129th St. S., Tacoma, WA 98444
Superintendent: Steve Rasmussen

School Board Members: Meetings: 2nd Monday each month
District 1 - Reva Palmer District 4 - Jo Anne Matson
District 2 - John Harstad District 5 - Cole Roberts
District 3 - Mark Baumgarten

Gates High School: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9882
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-8821
813 - 132nd St. S., Tacoma, WA 98444
Principal: Ron Caley

Washington High School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9881
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2484
12420 Ainsworth Ave. S., Tacoma, WA 98444
Principal: Jim Ridgeway

Keithley Middle School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9884
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2495
12324 - 12th Ave. S., Tacoma, WA 98444
Principal: Joyce Knowles
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Brookdale Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9885
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2487
611 - 132nd St. S, Tacoma, WA 98444
Principal: Barbara Rupert

Christensen Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9887
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2489
10232 Barnes Lane S., Tacoma, WA 98444
Principal: Tim Enfield

Elmhurst Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9889
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2492
420 - 133rd St. E., Tacoma, WA 98445
Principal: Shaun Carey

James Sales Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-9891
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539-2494
11213 Sheridan Ave. S., Tacoma, WA 98444
Principal: Paul Elery

Franklin Pierce Other Schools
New Pathways Storefront:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .537-0211 ext. 2663

11110 Pacific Ave. S., Tacoma, WA 98444
Office Manager: Cynthia Milles

Tri-Transition:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .537-0211 ext. 2413
12169 Pacific Ave. S., Tacoma, WA 98444
Center Coordinator: Cherie Exner

Tacoma Schools
Administrative Offices:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1000

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2550
601 S. 8th St., Tacoma, WA 98402
Business hours: 7:30 a.m. to 4:30 p.m.

Superintendent: Dr. James Shoemake
School Board Members: Meetings: 2nd & 4th Thursday, 6:00 p.m.

Position 1 - Debbie Winskill, President Position 4 - Kathy Orlando
Position 2 - Angela Strege Position 5 - Gene Matsusaka, V.P.
Position 3 - Willie Stewart

Lincoln High School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2000
701 S. 37th St., Tacoma, WA 98418
Principal: Grant Hosford III

Mt. Tahoma High School: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1961
6229 S. Tyler St., Tacoma, WA 98409
Principal: Thomas Shearer

Baker Middle School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2100
8320 S.“I” St., Tacoma, WA 98408
Principal: Harold Wright, Jr.

Gray Middle School:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1860
3109 S. 60th St., Tacoma, WA 98409
Principal: Yvonne Bullock
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Arlington Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1863
3002 S. 72nd St., Tacoma, WA 98409
Principal: Darlene Schoenwald

Birney Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 571-2060
1202 S. 76th St., Tacoma, WA 98408
Principal: Gary B. Smith

Edison Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1848
5830 S. Pine  St., Tacoma, WA 98409
Principal: Ethel Wellington-Trawick

Fern Hill Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2095
8442 S. Park Ave., Tacoma, WA 98444
Principal: Mario Marsillo

Larchmont Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2092
8601 E.“B” St., Tacoma, WA 98445
Principal: Damian Gates

Manitou Park Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1852
4330 S. 66th St., Tacoma, WA 98409
Principal: Dan Tharp

McKinley Elementary: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2070
3702 McKinley Ave., Tacoma, WA 98404
Principal: Gretchen Peters

Reed Elementary:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2072
1802 S. 36th St., Tacoma, WA 98418
Principal: Lynda Fogle Smith

Whitman Elementary: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-2077
1102 S. 39th St., Tacoma, WA 98418
Principal: Dr. John Knight

Tacoma Other Schools
Oakland Alternative: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-1387

3319 S. Adams St., Tacoma, WA 98409
Principal: Kathleen Wells

School of the Arts:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .571-7900
1950 Pacific Ave., Tacoma, WA 98402
Principal: Howard Clark

Community & Technical Colleges
Bates Technical College:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .680-7000

FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .680-7101
7030 S. Sprague St., Tacoma, WA  98409
President: Brian Ebersole  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .680-7100
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .680-7101

Clover Park Technical College:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5800
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5849
4500 Steilacoom Blvd. S.W., Lakewood, WA  98499
President: Dr. Sharon McGavick  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5500
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5851
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Pierce College:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .964-6500
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .964-6599
9401 Farwest Dr. S.W., Lakewood, WA  98498
President: Dr. Michele Johnson  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .964-6591
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .964-6609

Tacoma Community College:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5000
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5004
5900 S. 12th St., Tacoma, WA  98465
President: Dr. Pamela Transue  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5100
FAX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .566-5376

Four-Year Schools
University of Washington -Tacoma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .692-4000

1900 Commerce St., Tacoma, WA  98402
Chancellor: Dr. Vicky Carwein

Health Care Services

General Health Services
Adult Day Health Center, 6442 S. Yakima Ave., Tacoma, WA . . . . . . . . . . . . . . . . . .552-1188
AIDS Foundation, 625 Commerce St., Tacoma, WA 
(long-term care case mgmt.)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-2565
AIDS-HIV Clinic, 1516 S. 11th St., Tacoma, WA 
(early intervention case mgmt.)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6060
Community Health Care  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .597-4550
Diabetes Association  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-5134
Diabetes Education Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .848-6661 ext. 2805
Encore Plus Breast Cancer Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-4181
Environmental Health  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6470
Eye Care Project  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-222-3937
Health Department, Tacoma-Pierce County  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6500
Mobile Health Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-2987
Pierce County Medical Society (doctor referral service)  . . . . . . . . . . . . . . . . . . . .572-3666
Prescription Drug Patient Assistance Information . . . . . . . . . . . . . . . . . . . .1-800-762-4636
Public Health Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-2987
Vital Statistics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6418

Hospitals & Clinics
Allenmore Hospital, 19th & S. Union, Tacoma, WA  . . . . . . . . . . . . . . . . . . . . . . . . . .572-2323
Lakewood Health Clinic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7030
Madigan Army Medical Center, Fort Lewis, WA . . . . . . . . . . . . . . . . . . . . . . . . . . . . .968-1110
Mary Bridge Hospital, 317 Martin Luther King Jr. Way  . . . . . . . . . . . . . . . . . . . . . .552-1400
St. Clare Hospital, 11315 Bridgeport Way, Lakewood, WA  . . . . . . . . . . . . . . . . . . .588-1711
St. Joseph Medical Center, 1717 S. J St., Tacoma, WA.  . . . . . . . . . . . . . . . . . . . . . . .627-4101
Tacoma General Hospital, 315 Martin Luther King Jr. Way . . . . . . . . . . . . . . . . . . .552-1000
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Dental Services
Adult Dental Clinic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-7002
Bates Dental Clinic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .596-1677
Clover Park Dental Clinic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5632
Denture Services of Washington  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .584-8840
Pierce College Dental Hygiene Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .964-6694
Tacoma Dental Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .627-5707

Mental Health Services
Alzheimer’s Association  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-848-7097
Alzheimer’s Resource Center, Good Samaritan Hospital  . . . . . . . . . . . . . . . . . . . .845-9500
Child & Family Guidance Center, 6424 N. 9th St., Tacoma, WA  . . . . . . . . . . . . . . .565-4484
Comprehensive Mental Health Center (adults)  . . . . . . . . . . . . . . . . . . . . . . . . . . . .396-5000
Comprehensive Mental Health Center (children)  . . . . . . . . . . . . . . . . . . . . . . . . . .396-5800
Crisis Line (24 hours)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .396-5180
Geriatric Research & Evaluation Clinic, VA Hospital  . . . . . . . . . . . . . . . .582-8440 ext. 6935
Good Samaritan Mental Health Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .445-8120
Good Samaritan Crisis Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .445-8125
Greater Lakes Mental Healthcare  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .581-7020
Greater Lakes Mental Healthcare 24-Hour-Emergency Service  . . . . . . . . . . . . . .584-8933
Northwest Pastoral Counseling, 215 S. 36th St, Tacoma, WA 98418  . . . . . . . . . .564-4233
Pierce County Regional Support Network, Puget Sound Hospital  . . . . . . . . . . .798-4926
Western State Hospital, 9601 Steilacoom Blvd. S.W., Lakewood, WA . . . . . . . . . .582-8900

Hospice Services
Franciscan Hospice Care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .671-7000
Good Samaritan Hospice  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .841-5668
Hospice Provider Listing Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5090
Multi-Care Hospice of Tacoma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .403-1805

In-Home Health Care Services
Arcadia Health Care  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .863-1834
Armstrong Uniserve, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-2675
Catholic Community Services Care-Givers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-3698
COPES, Chore & Title XIX (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .476-7292
Gentiva Health Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .475-6862, 1-800-388-9971
Good Samaritan Home Health Care  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .841-5668
Home Health Care of WA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-678-4429
Korean Women’s Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-4202
Lutheran Social Services - Home Helpers Home Care  . . . . . . . . . . . . . . . . . . . . . .272-2278
Multi-Care Home Services of Tacoma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .552-1825
New Care Concepts, Inc.
(skilled nursing for patients on life-support)  . . . . . . . . . . . . . . . . . . . . . . . .1-800-635-6480
Northwest Services for Independent Living 
(for people with disabilities)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .565-2550
Puget Sound Home Health Care, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .581-9410
Volunteer Chores Services (Catholic Community Services)  . . . . . . . . . . . . . . . . .502-2741
Working Families  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-877-980-9131 
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Out-of-Home Respite Care Services
Adult Day Health Center, 6442 S. Yakima Ave., Tacoma, WA . . . . . . . . . . . . . . . . . .552-1188
Good Samaritan Dementia & Respite Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . .845-9500
Korean Women’s Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-4202
Pierce County Aging & Long Term Care Program  . . . . . . . . . .798-7236, 1-800-642-5769

Services to at Risk Seniors - STARS Program 
(Lakewood Senior Center)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-5887

Health Insurance Services
MEDICAID Information (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-2760, 593-2082
MEDICARE Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-444-4606
MEDIGAP - SHIBA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .471-7790
Tricare (active & retired military personnel)  . . . . . . . . . . . . . . . . . . . . . . . . .1-800-404-2042
WA State Insurance Commissioner  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6900

Community Services

Chemical Dependency Services
Alcoholics Anonymous  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .474-8897
Al-Anon (A Recovery Program for Families & Friends of Alcoholics)  . . . . . . . . .925-3332
CARE (Chemical Abuse Resource Education)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-2273
Puget Sound Hospital Chemical Dependency Unit  . . . . . . . . . . . . . . . . . . . . . . . .798-4582 
Tacoma Detox Unit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-2413

Crisis Lines/Services
Adult Protective Services (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .476-7212
American Red Cross  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .471-8616
Children & Family Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .983-6200
Crisis Triage Center (721 S. Fawcett St., Tacoma, WA)  . . . . . . . . . . . . . . . . . . . . . . .404-3535
Domestic Violence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-4166
Domestic Violence Women’s Shelter (YWCA)  . . . . . . . . . . . . . . . . . . . . . .272-4181, Ext. 247
Humane Society  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-2733
Mental Health Crisis Line (24 hours)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .396-5180
Salvation Army  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-8452
Sexual Assault Crisis Center (24 hours) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .474-7273
Unemployment Insurance Applications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .396-3500
United Way Help Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-4357

Disability-Related Services
Blind Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .589-7227, 1-800-552-7103
Parking Permits  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7547
Pierce County Human Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7236
TACID  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .565-9000
Tacoma Area Task Force on Disabilities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5059
WA Protection & Advocacy System  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-2702
Pierce County TDD Relay Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6080
WA TDD Relay Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-833-6388
WA Talking Book & Braille Library . . . . . . . . . . . . . . . . . . . . . . . . .464-6930, 1-800-542-0866

Financial Counseling Services
Consumer Credit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-1858
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Food Bank Services
Bread of Life Ministries 
(Clover Park School District only, Wed. 11:30-3:30, walk-in) . . . . . . . . . . . . . . . . . .582-2515
Emergency Food Network (Pierce County food service information)  . . . . . . . .584-1040
First Baptist Church of Lakewood (Mon., Wed., Fri., 10:00-2:00 PM)  . . . . . . . . . .582-4743
FISH Administrative Office  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-3164
Lakes Area

(Mon., Wed., & Friday, open 9:00-Noon, appointments only)  . . . . . . . . . . . . .383-1812

Northwest Tacoma 
(Mon., Wed., & Friday, open 9:15-2:30 PM, appointments only)  . . . . . . . . . . .383-1813

Old-Town Fish Food Bank 
(Mon., Wed., & Fri., open 12-2:30 PM, no appointments)  . . . . . . . . . . . . . . . . .383-1810

Prince of Peace Lutheran Church 
(4th Tuesday, 12-3 PM; Commodities 1st Tuesday at Noon)  . . . . . . . . . . . . . .584-2565

South Tacoma 
(Mon., Wed., & Friday, open 9:15-2:30 PM, appointments only)  . . . . . . . . . . .383-1816

Food Stamps & Food Services
DSHS, Pierce West  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .983-6700
DSHS, Pierce South  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .471-4400
Meals on Wheels
(frozen food delivery, Lutheran Social Services)  . . . . . . . . . . . . . . . . . . . .272-8433, ext.225

Senior Outreach Services 
(help with food stamp applications)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-2111
Summer Food Hotline for Hungry Kids  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-201-3964

Housing & Utility Services
Energy Efficiency & Renewable Energy Clearinghouse 
(residential, small business)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-363-3732
Energy Ideas Clearing House Website . . . . . . . . . . . . . . . . . . . . . . . . .www.energyideas.org
Rental & Landlord-Tenant Counseling Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . .798-6937
Landlord-Tenant Questions (including mobile homes)  . . . . . . . . . . . . . . . . . . . . .798-6938

Mortgage Information 
(first-time home buyers, closure & reverse mortgage help)  . . . . . . . . . . . . . . . . .798-6936
Metropolitan Development Council 
(rental & utility help for Tacoma residents only)  . . . . . . . . . . . . . . . . . . . . . . . . . . .572-5557
Pierce County Community Action (rental assistance) . . . . . . . . . . . . . . . . . . . . . . .798-7240
Pierce County Housing Authority (Section 8)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 620-5400
Project Need (utility help for seniors, low-income 
& disabled persons)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-3403
Salvation Army (emergency shelter)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .627-3962
Salvation Army Warm Neighborhood Fund (utility & gas assistance)  . . . . . . . .572-8452
Shared Housing Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-1532
Tacoma Economic Development 
(rehabilitation, low-interest loans, housing services)  . . . . . . . . . . . . . . . . . . . . . . .591-5230
Tacoma Human Rights & Human Services 
(help with housing-related issues) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5059

2003 Government Guide

15

GGpages.qxd  1/17/2003  1:45 PM  Page 15



Tacoma Power Energy Services 
(weatherization for electric-heated homes)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .502-8363
Tacoma Housing Authority (Section 8) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .207-4400
Utility Discount Rates, Insulation & Windows 
(low-income seniors & disabled)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-3499

Housing Repair Services
Catholic Community Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .502-2741
Paint Tacoma-Pierce County Beautiful (Associated Ministries)  . . . . . . . . . . . . . .383-3056
Pierce County Minor Home Repairs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7038
Tacoma Economic Development (help with minor home repairs)  . . . . . . . . . .591-5230

Immigration Services
Korean Women’s Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .535-4202
Senior Information/Interpreter Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5090
Tacoma Area Literacy Council  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-2471
Tacoma Community House  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-3951
U.S. Immigration & Naturalization Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-6340

Legal Assistance Services
AARP Information Services (for seniors) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-8117
Assigned Counsel (indigent services for criminal 
& dependency matters)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-6062
Attorney General - Consumer Protection  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-2904
Columbia Legal Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-6000
Korean Women’s Association (offers ethnic legal aid referral)  . . . . . . . . . . . . . . .535-4202

Northwest Justice Project 
(help low-income people with civil legal problems)  . . . . . . . . . . . . . . . . .1-888-201-1014
Pierce County Center for Dispute Resolution  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .572-3657
Pierce County Prosecuting Attorney  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7400
Tacoma-Pierce County Bar Association (referral services)  . . . . . . . . . . . . . . . . . . .383-3432

Pet Resources
Humane Society  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .383-2733
Animal Behavior Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284-5840
Cremation Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284-5809
Emergency Pet Food Bank 
(No phone calls; must come to the Humane Society)
Homeless Pets Donations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284-5823
Humane Society Events  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284-5869
Licensing Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284-5817
Spay-Neuter Financial Assistance - Cinderella Program . . . . . . . . . . . . . . . . . . . . .284-5838
Senior Pet Assistance Network  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .460-0030

Senior Services
AARP Information Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .588-8117
Adult Abuse - End Harm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-866-363-4276
Aging & Adult Services Administration  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-422-3263
Home & Community Services (DSHS, Pierce County)  . . . . . . . . . . . . . . . . . . . . . . .476-7200
Elder-Care Family Services, Good Samaritan Hospital  . . . . . . . . . . . . . . . . . . . . . .845-9500
Pierce County Aging & Long-Term Care Program  . . . . . . . . . .798-7236, 1-800-642-5769
Senior Information, Pierce County  . . . . . . . . . . . . . . . . . . . . . . . .591-5090, 1-800-562-0332
Senior Outreach Services (Tacoma area)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-2111
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Senior Services, WA State  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-442-7861
Senior Property Exemption Program (Pierce County Assessor’s Office)  . . . . . .798-6111
Senior Utility Discounts (Tacoma Utility Customers)  . . . . . . . . . . . . . . . . . . . . . . .593-3499
Senior Work Source (Information & Assistance)  . . . . . . . . . . . . . . . . . . . . . . . . . . . .593-7300

Senior Food Assistance & Meal Sites
Meals on Wheels 
(Lutheran Social Services, frozen meal delivery)  . . . . . . . . . . . . . . . . . . .272-8433, ext. 225
Lakewood Meals, Bldg. 2, Clover Park Technical College . . . . . . . . . . .589-5735, 582-5736

Senior Centers
Beacon Senior Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5083
Lakewood Senior Center, Bldg. #2, Clover Park Technical College  . . . . . . . . . . . .589-5735
Lighthouse Senior Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5080
Senior Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .591-5090

Senior Volunteer Opportunities
Senior Companion Program (Lutheran Social Services)  . . . . . . . . . . . . . . . . . . . .272-8433
Senior Scene,“Call for Volunteers”  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .272-2278 

Transportation Services
Para-Transit Services (Medicaid) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-925-5438
Pierce Transit Shuttle  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .581-8100
Pierce-King Special Transportation (wheel-chair patients only)  . . . . . . . . . . . . .473-7444
Sound Transit 
(Commuter Rail & Tacoma-Seattle Express Services)  . . . . . . . . . . . . . . . . .1-800-201-4900
WA State Ferry Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-843-3779

Veteran Services
Geriatric Research & Evaluation Clinic 
(VA Hospital, American Lake)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .582-8440 ext. 6935
Pierce County Veteran Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .798-7449
Puget Sound Health Care Systems (VA Hospital, American Lake)  . . . . . . . . . . . .582-8440
U.S. Veterans Affairs Department  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-827-1000
WA State Department of Veterans Affairs (Lakewood Office)  . . . . . . . . . . . . . . .583-1300
WA State Military Department (National Guard, Camp Murray)  . . . . . . . . . . . . .512-8000
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Toll-Free Hotline Numbers

Address Confidentiality Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-822-1065
Adult Abuse - End Harm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-866-363-4276
Adoption (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-5682
Aeronautics Division (DOT)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-552-0666
Aging & Adult Services Administration (DSHS) 
www.aasa.dshs.wa.gov  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-422-3263
Aging & Long Term Care, Pierce County Human Services  . . . . . . . . . . . . .1-800-642-5769
AIDS/HIV Information Hotline (DOH)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-272-2437
Alzheimer’s Association  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-848-7097
Alzheimer’s Resource Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-422-7861
Alcohol & Drug Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-1240
Alcohol & Tobacco Complaints  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-838-3956
American Cancer Society  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-729-1151
American Lung Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-732-9339
Attorney General (Consumer Protection)  . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-551-4636
Beach Closures - Shellfish Toxins (DOH)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-5632
Blind Services Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-552-7103
Blind Book & Braille Library  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-542-0866
Blue Cross Insurance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-1011
Business Assistance Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-237-1233
Cancer Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-422-6237
Charitable Solicitation Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-332-4483
Chemical Dependency, Pierce County Human Services  . . . . . . . . . . . . . .1-800-642-5769
Child Find of America  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-426-5678
Children or Families at Risk  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-5624
Children’s Services (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-5624
Children’s Support Enforcement  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-729-7580
Client Relations Hotline (L&I)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-547-8367
Community Action Programs, Pierce County  . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-0336
Constituent Services (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-737-0617
Contractor Complaints, Consumer Check (L&I)  . . . . . . . . . . . . . . . . . . . . . .1-800-647-0982
Credit Union (Washington State Employees)  . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-0999
Crime Victim’s Advocacy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-822-1067
Deaf, School for in Vancouver  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-613-4228
Deaf TDD/TYY Relay Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-833-6388
Disability Advocacy & Protection System  . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-2702
Disability CLEAR 
(comprehensive legal advice, education & referral services)  . . . . . . . . . .1-888-201-1014
Disability Hotline 
(Information on Americans With Disabilities Act)  . . . . . . . . . . . . . . . . . . . .1-800-949-4232
Disability Insurance Benefits (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6074
Department of Licensing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .www.wa.gov/dol/
Department of Transportation Ombudsman  . . . . . . . . . . . . . . . . . . . . . . . .1-800-368-2559
Developmental Disabilities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-642-5769
Domestic Violence Hotline (Pierce County)  . . . . . . . . . . . . . . . . . . . . . . . . .1-800-764-2420
Emergency Management Administration 
(Military Dept., Camp Murray) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6108
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Emergency Medical & Trauma Prevention . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-458-5281
Emergency Services 
(24 hrs, search & rescue, forest fires, hazardous materials)  . . . . . . . . . . . .1-800-258-5990
Emission Control (Ecology)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-272-3780
Energy Ideas Clearinghouse 
(efficiency & conservation ideas for businesses)  . . . . . . . . . . . . . . . . . . . . .1-800-872-3568
Energy Efficiency & Renewable Energy Clearinghouse 
(residential, sm. bus.)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-363-3732
Family & Children ‘s Ombudsman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-571-7321
Federal Emergency Management Agency (FEMA), at Camp Murray  . . .1-800-688-3469
Ferry Information (DOT)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-843-3779
Fire Reports (Department of Natural Resources)  . . . . . . . . . . . . . . . . . . . . .1-800-562-6010
Game Poaching (Department of Fish & Wildlife)  . . . . . . . . . . . . . . . . . . . . .1-800-477-6224
Gambling Commission  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-345-2529
Good Samaritan Mental Health Crisis Line  . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-445-8120
Gypsy Moth Information Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-443-MOTH
Hazardous Substances (Ecology)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-633-7585
Hazardous Waste Spills Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-258-5990
Health Consumer Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-525-0127
Health Facilities & Service Complaints  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-633-6828
Health Plan, Basic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-826-2444
Hospital/Home Health Care Agency Complaints . . . . . . . . . . . . . . . . . . . . .1-800-633-6828
Human Rights Commission  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-233-3247
Information, State Department of Information Systems  . . . . . . . . . . . . . .1-800-321-2808
Insurance Claims, Office of the Ins. Commissioner 
(Consumer Protection)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6900
Internal Revenue Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-829-1040
Labor & Industries General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-547-8367
Labor & Industries Fraud Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-811-5974
Labor & Industries Information Line for Job Seekers  . . . . . . . . . . . . . . . . .1-800-362-4636
Legislative Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6000
Long-Term Care Ombudsman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6028
Lottery, Agents Only  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-732-5101
Lottery Recording - Winning Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-545-7510
Low-Interest Home Loans  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-767-4663
Medicaid Information (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-3022
Medicare Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-444-4606
Medicare Complaint Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-638-6833
Mental Health, Pierce County RSN & Ombudsman Service  . . . . . . . . . . .1-800-531-0508
Mental  Health Crisis Line (24-hour service)  . . . . . . . . . . . . . . . . . . . . . . . . .1-800-576-7764
Missing Children Clearinghouse (Washington State Patrol)  . . . . . . . . . . .1-800-543-5678
Natural Resources, Department of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-527-3305
Nursing Home, Boarding Home, Adult Family Home Complaints  . . . . . .1-800-562-6078
Nursing Home Ombudsman (consumer advocacy)  . . . . . . . . . . . . . . . . . .1-800-562-6028
Para-Transit (Medicaid)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-925-5438
Park Reservations, State Parks  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-452-5687
Pass-Mountain Reports  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-695-7623
Pierce County Council  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-992-2456
Pierce County Sheriff  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-9800
Poison Information Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-732-6985
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Provider Billing (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6188
Public Disclosure Commission (PDC)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-877-601-2828
Puget Sound Air Pollution Control  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-552-3565
Puget Sound Water Quality  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-547-6863
Recycling Hotline (Ecology) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-732-9253
Red Tide Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-5632
Refugee Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-541-8988
Retirement System Planning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-711-6676
Revenue, Department of  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-647-7706
Runaway-Youth Crisis Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-448-4663
Senior Citizen Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-442-7861
Senior Info & Assistance, Tacoma-Pierce Co.
seniors@cityoftacoma.org  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-0332
Social Security  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-772-1213
Sound Transit Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-201-4900
Summer Food Hotline for Hungry Kids  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-201-3964
Support Enforcement  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-729-7580
Third Party Liability (DSHS)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6188
Tourist Information Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-544-1800
Toxic Chemical and Oil Spills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-424-8802
Unclaimed Property, Department of Revenue  . . . . . . . . . . . . . . . . . . . . . .1-800-435-2429
Unemployment Insurance Applications . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-362-4636
Underground Storage Tanks (Ecology) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-826-7716
Utilities and Transportation Commission (UTC)  . . . . . . . . . . . . . . . . . . . . . .1-800-562-6150
Veterans Affairs, Washington State  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-2308
Veterans Affairs, Washington D. C.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-827-1000
Volunteer Chore Services, Catholic Community Services  . . . . . . . . . . . . .1-800-372-3697
Voter Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-448-4881
Washington Literacy Corps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-323-2550
Water Works Certification Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-525-2536
Welfare Fraud Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-562-6906
WIC (Women/Infant/Child) Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-841-1410
Woodcutting, Slash Fire Permits  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-527-3305
Workers’ Compensation Claims (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-547-8367
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An Invitation to Olympia

Washington’s Capitol Building with its surrounding campus and

lake make Olympia one of our Nation’s most beautiful state capitals.

The Capitol Campus is a year-round tourist destination and the

Legislative Building is the centerpiece. Completed in 1927, it was

refurbished for the state’s Centennial in 1989. Because of the 

earthquake damage, the 75-year-old Capitol will be closed for 

two years beginning June 1 while extensive renovation is done.

The Legislature will meet in portables and other state buildings 

during the 2003 and 2004 sessions.

Olympia visitors also can enjoy the Temple of Justice where the

State Supreme Court meets, the Governor’s Mansion, the Old Capitol

Building and several veteran memorials situated on the 30-acre 

campus. In the summer, the grounds and flowers are beautiful!

If you want to tour the Capitol Campus, call Senator Franklin or 

the tour office at (360) 586-8687. Tours are available hourly from 

10 am to 3 pm, Monday through Friday. Everyone in the 29th District

can take advantage of this enjoyable and educational destination

located just a short distance away. It is a nice place to take out-of-

state visitors, especially when the flowers are in bloom in the spring

and summer months.
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Dear Neighbors,

When the 2003 session begins in January, we will be 

faced with a daunting challenge— righting a budget that 

is about $2 billion out of balance. Unlike the federal 

government, we are required to bring expenditures into 

line with revenues. That means we will have to either 

reduce services, increase revenues, or some combination 

of both. Never a pleasant chore!

How did the budget get so out of kilter? For one, there’s

the state’s ongoing economic slump, triggered in large part

by the events of Sept. 11, 2001, and the massive layoffs 

at Boeing.

But the truth is that our dilemma has been years in the

making. Initiatives passed by the voters have both reduced

revenues and increased expenditures to the tune of 

$3.7 billion since 1994. For example, referendums 47 and 49

reduced property taxes and the car tab tax, while Initiatives

728 and 732 required more spending on teacher salaries 

and education. 

The initiatives, no doubt, serve worthy purposes. 

But the combination of voter-approved tax breaks and 

voter-approved expenditures has gotten us to a place where

Washington State Senate

Senator Rosa Franklin
29th Legislative District

328 Cherberg Building • PO Box 40429 • Olympia, WA 98504-0429 • 360-786-7656
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our existing tax structure doesn’t generate enough revenues

to continue providing the same level of services and benefits,

from education to health care to law enforcement. 

According to the recently released report by the

Washington State Tax Structure Study Committee (led by

William H. Gates Sr.), our current tax structure is unfair. 

It’s unfair to low- and middle-income families, who end 

up paying more in taxes, percentage-wise, than do higher

income families. And it’s unfair to many businesses.

Furthermore, the tax structure committee found that the 

current system is subject to sharp fluctuations in revenue, 

and it doesn’t work as well today as it did during the 

20th century. Health care costs and the educational needs 

of our children are growing faster than our means to support

these critical services. Solving the unfairness of our tax 

system is a long-range goal of many people on both sides 

of the aisle. 

Our most immediate challenge is balancing the budget. 

We will be wrestling with tough questions about whether 

to reduce services, increase revenues, or both:

• Should the number of people eligible for health care 

provided by Medicaid and the Basic Health Plan be

reduced? At a time when nearly one in ten

Washingtonians has no coverage for health care, these

programs provide health services to about one million

people. 

• Should the state’s universities and community and 

technical colleges increase tuition even more?
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• Should non-violent offenders have earlier release from

prison in order to reduce the cost of incarceration?

• Should we expand gambling in order to increase state

revenues to fund social and health services? 

These are the tough questions and tough decisions the

Legislature will be facing when it convenes on Jan. 13 for 

at least a 105-day session. I will also be working to make

prescription drugs more affordable, rebuild our economy 

and raising my voice for those who truly need help to 

solve problems affecting their lives. 

I will do my best to keep you informed as these issues

take shape. I hope that you, in turn, will alert me to your

concerns. And if you have a problem with a government

agency, please feel free, as always, to call my office at 

(360) 786-7656.  

Sincerely, 

Rosa Franklin

24

GGpages.qxd  1/17/2003  1:45 PM  Page 24


